
Reaction to the reopening of the borders

Reasons for reactions to the reopening of the borders

These results are based on our survey of 1,009 respondents between 12 and 16 May 2022, aged 18 years and over, sourced from 
Dynata, and conducted online . The maximum margin of error is +/- 3.3% (at the 95% confidence level). The sample has been weighted 

by gender and age to ensure the results are representative of the population 18 years and over. The survey was not undertaken on 
behalf of any organisation, but as part of Research New Zealand’s social polling of New Zealanders’ opinions about topical issues.

and the majority of New Zealanders are in agreement

New Zealand borders to open to all

After Prime Minister Ardern announced that New Zealand’s borders would fully reopen (including to 

cruise ships and international students) on 31 July 2022, we polled New Zealanders about the timing of 

the re-opening of borders, and the reasons why they felt this way.
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It’s too early to fully reopen the border

Don’t know/undecided
The timing is right

The borders should have been fully reopened already

It doesn’t matter to me when the border fully reopens
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Over one-half of respondents (58%) are in agreement with the reopening of the borders, with 30% stating ‘the 
timing is right’ and 28% feeling that the borders ‘should have been fully reopened already’.

Help with the recovery of the New Zealand economy and 
local businesses (e.g. tourism and hospitality)

Help us get our lives back to ‘normal’

Help relieve New Zealand’s skills and supply shortages

Make it easier and cheaper to travel and to see friends/ 
family from different parts of the world

Result in an increase in the number of Covid cases and our 
health system may not be able to cope

Put vulnerable people at even greater risk of getting Covid

Make no difference to me

Result in more competition for housing and jobs

None of the above.
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The overall top three reasons given in support of the reopening of the borders were: to help with New Zealand’s economic 
recovery (51%), getting back to normality (43%) and relieving a skills shortage (41%). These were also the top reasons 
given amongst the respondents  stating ‘the timing is right’ and feeling that the borders ‘should have been fully reopened 
already’.   However those respondents who considered it too early to fully reopen were more likely to indicate it could 
result in an increase in the number of Covid cases and our health system may not be able to cope (72%) and put 
vulnerable people at even greater risk of getting Covid (72%).
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New Zealanders are in favour of the earlier reopening of the borders 
 
The topic: 
Two weeks ago, Prime Minister Ardern announced that New Zealand’s borders would fully 
reopen (including to cruise ships and international students) on 31 July 2022. This is earlier 
than first mooted. 
 
Late last week and over the weekend, we polled New Zealanders about this announcement. 
In total, n=1,009 New Zealanders, 18 years of age and over were interviewed between 12-16 
May 2022. We asked two questions: 

 Which of the following statements best reflects your reaction to New Zealand’s border 
being fully reopened on 31 July? The options were: ‘The timing is right’, ‘The borders 
should have been fully reopened already’, ‘It doesn’t matter to me when the border fully 
reopens’, ‘It’s too early to fully reopen the border’ and ‘Don’t know/Undecided’. 

 And what were the reasons for your answer? (And presented a list of eight possible 
positive and negative reasons, reflecting the conversation at the time.) 

 
Key findings 

 Most New Zealanders are in favour of New Zealand’s border being fully reopened 
on 31 July.  
 Almost one-third of respondents stated the timing ‘is right’ (30%), whereas 28% felt 

that they should have been opened already. Taken together, that’s over one-half 
58%. 

 In comparison, 17% categorically stated that it is too early. 
 The remainder either didn’t care when the borders reopen (17%) or didn’t 

know/undecided (8%). 
 All demographic groups based on age, gender and region are in favour of the 

borders reopening on 31 July (or earlier), although they are some differences.  
 For example, males are more in favour than females, younger respondents are 

more in favour than older respondents, and those living in the North Island (mostly 
Auckland) are more in favour than those living in other regions of the country. 

 Economic reasons and getting back to normality are the most frequently mentioned 
reasons in favour of the reopening of the borders on 31 July. 
 Overall, three reasons were given in support of the reopening of the borders most 

frequently; namely, to help with New Zealand’s economic recovery (51%), getting 
back to normality (43%) and relieving a skills shortage (41%). 

 However, on the flip side of the coin, relatively significant percentages of 
respondents mentioned that they were concerned about a possible increase in 
COVID-19 cases and the pressure this might put on our health system (28%), as 
well as the risk that this placed on vulnerable people (27%). 
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Key results – Most New Zealanders are in favour of New Zealand’s 
border being fully reopened on 31 July 
The first column of Table 1 shows the reaction to Prime Minister Ardern’s announcement that 
the borders will be fully opened by 31 July 2022. 

This clearly shows that more respondents are in agreement with the reopening of the 
borders than are not, with: 

 30% stating the timing ‘is right’. 

 And 28% feeling that the borders ‘should have been fully reopened already’. 

This contrasts with 17% stating that ‘it’s too early’; a not insignificant percentage, but roughly 
one-half of those who said the timing ‘is right’. 

Another 17% stated it didn’t matter to them when the borders reopened, while 8% didn’t know 
or were undecided. 

The table also shows how the results differ by gender: 

 Males were more likely than females to state that the borders ‘should have been fully 
reopened already’ (32% and 24% respectively). 

 Females, on the other hand, were more likely than males to state that ‘it’s too early’ (20% 
and 14% respectively). However, it should be noted that most still agreed that the timing 
‘is right’ or the borders ‘should have been fully reopened already’. 

Table 1: Reaction to the reopening of the borders – by gender 
 

  Total Male Female 
Unweighted base = 1009 484 525 

  % % % 

The timing is right 30 33 27 
The borders should have been fully 
reopened already 28 32 24 
It doesn’t matter to me when the 
border fully reopens 17 15 18 
It’s too early to fully reopen the 
border 17 14 20 

Don't know/Undecided 8 6 10 

Total 100 100 100 

Total may not sum to 100% due to rounding.    
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Table 2 shows how the results differ by age: 

 Younger respondents, aged 18-34, were more likely to state that the timing ‘is right’ or that 
the borders ‘should have been fully reopened already’ (36% and 33% respectively) 
compared with older respondents, aged 55+ (23% and 25% respectively). 

 Note that twice as many respondents, aged 55+ stated that ‘it’s too early’ to open the 
borders compared with respondents, 18-34 (23% and 10% respectively). However, most 
older respondents still agreed that the timing ‘is right’ or the borders ‘should have been 
fully reopened already’. 

Table 2: Reaction to the reopening of the borders – by age 
 

  Total 18-34 35 - 54 55+ 
Unweighted base = 1009 297 373 339 

  % % % % 

The timing is right 30 36 32 23 
The borders should have been fully 
reopened already 28 33 26 25 
It doesn’t matter to me when the 
border fully reopens 17 16 15 18 
It’s too early to fully reopen the 
border 17 10 19 23 

Don't know/Undecided 8 6 8 10 

Total 100 100 100 100 

Total may not sum to 100% due to rounding.     
 
In the case of the regions, Table 3 shows that respondents in the Upper North Island (mostly 
Auckland) were significantly more likely to state that the timing ‘is right’ compared with 
respondents in other regions of the country (e.g. 25% for respondents in the South Island). 

Other than this difference, there are no significant differences of note, although respondents 
in the South Island were more inclined to state that the timing of the reopening of the borders 
didn’t matter to them compared to those in the Upper North Island. 

Table 2: Reaction to the opening of the borders – by region 
 

  Total 
Upper North 

Island 
Central/Lower 
North Island South Island 

Unweighted base = 1009 510 259 240 
  % % % % 

The timing is right 30 35 26 25 
The borders should have been fully 
reopened already 28 28 27 28 
It doesn’t matter to me when the 
border fully reopens 17 13 19 21 
It’s too early to fully reopen the 
border 17 16 20 18 

Don't know/Undecided 8 8 8 8 

Total 100 100 100 100 

Total may not sum to 100% due to rounding.     
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Key results – Economic reasons and getting back to normality are 
most frequently given in favour of New Zealand’s borders being fully 
reopened on 31 July 
Table 4 shows the reasons why respondents responded to Prime Minister Ardern’s 
announcement in the way that they did. The key findings shown in the first column of the table 
are as follows: 

 Overall, three reasons were given in support of the reopening of the borders most 
frequently; namely, to help with New Zealand’s economic recovery (51%), getting back to 
normality (43%) and relieving a skills shortage (41%). 

 Another significant, but less frequently mentioned reason given in support related to being 
able to travel internationally to see friends and family and vice versa (30%).  

 However, on the flip side of the coin, relatively significant percentages of respondents 
mentioned that they were concerned about a possible increase in COVID-19 cases and 
the pressure this might put on our health system (28%), as well as the risk that this placed 
on vulnerable people (27%). 

The focus in the table is placed on three distinct groups of respondents; namely, those who 
stated: 

1. The timing of the reopening of the borders is right (30% of the total sample). 

2. The reopening should have happened already (28%). 

3. It is too early to reopen the borders (17%). 

Focusing on these three groups, the findings are as expected: 

 While there is no significant difference in terms of the extent to which respondents who 
stated the timing of the reopening of the borders ‘is right’ and those who said they ‘should 
have been fully reopened already’ in terms of the economic recovery reason, the latter 
group more frequently stated the normality reason (63% and 53% respectively). 

 In comparison, respondents who said that the reopening of the borders is ‘too early’ most 
frequently said they were concerned about a possible increase in COVID cases and the 
pressure this might put on our health system (72%), as well as the risk that this placed on 
vulnerable people (72%). 
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Table 4: Reasons why respondents reacted to Prime Minister Ardern’s 
announcement in the way they did 

     

  Total 
Timing is 

right 
Should have been 

opened already Too early 
Unweighted base = 1009 300 281 173 

  % % % % 
Help with the recovery of the New Zealand 
economy and local businesses (e.g. 
tourism and hospitality) 51 63 64 14 

Help us get our lives back to 'normal' 43 53 63 7 
Help relieve New Zealand's skills and 
supply shortages 41 50 57 10 
Make it easier and cheaper to travel and to 
see friends/ family from different parts of 
the world 30 40 43 7 

Result in an increase in the number of 
Covid cases and our health system may 
not be able to cope 28 17 12 72 
Put vulnerable people at even greater risk 
of getting Covid 27 14 15 72 

Make no difference to me 19 15 20 4 

Result in more competition for housing and 
jobs 18 15 18 24 

None of the above. 3 1 0 4 
Total may exceed 100% because of multiple 
responses.     
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Comment: 
“Much has been said about New Zealanders being over COVID-19. While isolating New 
Zealand from the rest of the world was the smart thing to do from the very beginning, two years 
down the track, the country is clearly of the mood that’s it’s time to ‘open for business’ again, 
as the Prime Minster herself has said. 
 
In fact, almost one-third of us believe the reopening of the borders should have happened 
already rather than on the planned 31 July. 
 
The reasons given are predictable and it is interesting that most are of an economic nature, 
with one in particular relating to relieving skills shortages. However, it is also interesting to note 
that only this week there was a media release about the expectation that young New 
Zealanders with skills will now start to leave our shores, further complicating such shortages. 
 
However, despite the current mood, for many, there is still the ogre of COVID-19 infections 
rising again, this putting the vulnerable in society at risk and possible pressure on our health 
system.” 
 
Research New Zealand Managing Partner, Emanuel Kalafatelis.  
 
 
This survey of 1,009 respondents aged 18 years and over was conducted online, from 12-16 
May 2022. The maximum margin of error is +/- 3.3 percent (at the 95 percent confidence level). 

The sample has been weighted by gender and age to ensure the results are representative of 
the population 18 years plus based on these demographic criteria. The survey was not 
undertaken on behalf of any organisation, but as part of Research New Zealand’s social poll 
of New Zealanders’ opinions about topical issues. 
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